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How to access Filo Diretto

ENROLLED STUDENT

NON-ENROLLED STUDENT

- prospective student
- student with inactive academic 

career (after graduation, withdrawal, 
loss of student status)

Do the credentials to access the Student Portal work? Do the credentials to access the Student Portal work? 

Have you registered
to Filo Diretto at the link:

https://filodiretto.unipv.it/en/signup

Have you registered
to Filo Diretto at the link:

https://filodiretto.unipv.it/en/signup

Go to 
https://filodiretto.unipv.it/en/

auth?domain=%2Fen%2Fprivate and 
click on the form "Enrolled students" and type 

Tax code and Password
(Student Portal credentials)

Go to 
https://filodiretto.unipv.it/en/

auth?domain=%2Fen%2Fprivate and 
click on the form "Enrolled students" and type 

Tax code and Password
(Student Portal credentials)

Yes

Reset the password on
https://password.unipv.it/

Reset the password on
https://password.unipv.it/

No

Does the password work?
Yes

Send an email 
to password@universitadipavia.it

attaching a scan of an identification 
document

Send an email 
to password@universitadipavia.it

attaching a scan of an identification 
document

No

Does the password work?
Yes

No

Contact the Informastudenti by calling
+39 0382 98 98 98

Contact the Informastudenti by calling
+39 0382 98 98 98

Are you an enrolled Master's degree student and are still 
waiting to graduate at your Bachelor's degree?

Yes

No

STUDENT WHOSE ENROLLMENT 
IN A MASTER'S DEGREE IS NOT 

CONFIRMED YET: has to click on 
the form as non-enrolled student

Register on
https://filodiretto.unipv.it/en/signup

Type your personal data and your 
PERSONAL EMAIL (not the email 

provided by university)

Register on
https://filodiretto.unipv.it/en/signup

Type your personal data and your 
PERSONAL EMAIL (not the email 

provided by university)

No

Access as 
NON-ENROLLED STUDENT typing:

- email 
- password

chosen during the registration

Yes

Do you remember the password?

Yes

Reset the password at the "NON-ENROLLED 
STUDENTS" section at the following link: 

https://filodiretto.unipv.it/en/
auth?domain=%2Fen%2Fprivate

Type the email previously registered, 
then  click on "Forgot your password?"

Reset the password at the "NON-ENROLLED 
STUDENTS" section at the following link: 

https://filodiretto.unipv.it/en/
auth?domain=%2Fen%2Fprivate

Type the email previously registered, 
then  click on "Forgot your password?"

No
Do you remember the

email previously registered?

On the email  you will receive a temporary password 
for the first access. 

After that the system will require to change the 
password (in the field "old password" type the 

temporary password)

Yes

No
Contact the Informastudenti by calling

+39 0382 98 98 98
Contact the Informastudenti by calling

+39 0382 98 98 98
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