AUTOSTAZIONE DI BOLOGNA

Bologna,

Revenue stamp of 16 euros every 100 lines
Messrs.

SUBJECT: AUTHORIZATION TO USE THE BOLOGNA BUS STATION FOR INBOUND AND OUTBOUND LINES

Your Company, by signing this authorization, acknowledges and accepts the provisions of the PIA of the Bologna Bus
Station and its related attachments, as subsequently amended and/or integrated and in force from time to time, which,
although not physically attached to this authorization, form an integral and substantial part thereof.

Access to and use of the facility, as well as the duration of this authorization, are subject to Your Company obtaining
authorization from the Ministry of Transport or other competent Body, where applicable, a copy of which must
mandatory be delivered to us. It will be your responsibility to promptly send subsequent renewals or novations under
penalty of immediate forfeiture of this authorization.

The Bus Lines will transit inbound and outbound according to the operating schedule. Any change in schedule and/or
entry of new lines, with annexed new ministerial authorizations or authorizations from another competent Body, where
applicable, must be promptly communicated to us in writing via PEC at the following address autostazionebo@pec.it

or, if not available, via e-mail at capistazione@autostazionebo.it.

Your Company undertakes, should the aforementioned authorization be revoked by the competent bodies, to give
immediate communication to Autostazione di Bologna S.r.l.. The revocation of the authorization may constitute just
cause for withdrawal from this agreement by Autostazione di Bologna S.r.l., which reserves, in this regard, every
initiative, right, and action, including those for damages.

The payment of the toll is due for all inbound, outbound, or transit journeys (including extra "bis" runs) regardless of
any cancellations of the same. However, the toll is not due if the Company has informed Autostazione di Bologna S.r.1.
via Certified Electronic Mail (PEC) at the address autostazionebo@pec.it or, if not available, via e-mail at
capistazione@autostazionebo.it, of the cancellation of the journey at least 12 hours before the scheduled time for
arrival, departure, or transit. In case of failure to communicate the cancellation within 12 hours, Autostazione di
Bologna S.r.l. will charge and invoice the journey even if it was not performed.

The carrier is obliged to send to the Bus Station, via link or PDF document, useful information for its clientele
(transport conditions, ticketing, procedures for submitting complaints, and anything else deemed necessary and
useful), updating the aforementioned information at every change to allow proper information management for users.

A specific section of the website www.autostazionebo.it (reserved for carriers) is made available to Your Company,
where, by accessing with credentials provided by us upon your request, you will be able to view all your journeys of
the day and manage each of them to enter any delay, which will appear directly on the luminous display present in the
Bus Station.

The rates currently in force, which may be modified annually from the month of May as specified in the PIA, for each
single access to our terminal are the following. The following arrival or departure time slots are distinguished for the
determination of daytime and nighttime tolls:

» Daytime: time slot from 04:01 AM to 08:29 PM;

* Nighttime: time slot from 08:30 PM to 04:00 AM,;



The rates currently in force are: for passenger loading/unloading only, plus VAT.

Unit daytime rates

Unit rates Unit departure rate (€) Unit arrival rate (€)
Regional 3.37 3.37
National 7.77 7.77
International 9.32 9.32

Unit nighttime rates

Unit rates Unit departure rate (€) Unit arrival rate (€)
Regional 4.69 4.69

National 10.82 10.82

International 12.98 12.98

The rates in force provide that companies performing passenger unloading and loading within the scope of the same
line that stops in Bologna pay the unit rate only once.

For the payment by You of the sums due to us under this contract, we will issue invoices to You on a bi-monthly
deferred basis.

Each invoice can be settled by You:

« at our office in Bologna, located in Piazza XX Settembre n. 6; or
« via bank transfer to be credited to the following bank details —

* IBAN code: IT3900100502404000000003557.

Payment cannot be suspended or delayed by claims or exceptions, whatever their title, and must take place no later
than thirty days from the invoice date. Any delays in payment will entitle Autostazione to apply interest against you as
provided for by art. 5 of Legislative Decree n. 231 of 09/10/2002 and subsequent amendments and integrations,
starting from the day following the payment due date without the need for a formal default notice. In case of repeated
delay or non-payment, the Company, after notifying the Territorial Transport Body, will prohibit the use of the
movement yard for loading and unloading passengers.

The amount of the above-mentioned rates will be automatically modified, without the need for your prior consent,
following and in a measure corresponding to the tariff adjustments resolved by the Board of Directors, as well as
resulting from changes in the ISTAT index, of which we will provide you with prior notice.

The signing of this contract implies consent to the processing of your data, since without prior consent it would not be
possible to fulfill legal obligations pursuant to applicable national legislation and European Regulation n. 679/2016
(“GDPR?).

We also inform you that the Company data provided by you (company name, registered office address, telephone,
e-mail) will be made available on the Bus Station website www.autostazionebo.it together with the link to your website
so that they are available to users. It will be your responsibility to promptly communicate any changes to us.



With this authorization, Autostazione di Bologna authorizes the Company to provide passengers with adequate
assistance also through its own personnel, who must be clearly recognizable (e.g., by means of a high-visibility vest)
and who must comply with the directives and provisions contained in the aforementioned PIA. Advertising/promotion
of the line and/or the Company, as well as the sale of tickets inside the common areas of the Bus Station and on the
arrival and departure platforms, remains prohibited.

The Company undertakes to observe and ensure that its employees and, in general, all persons who, working on its
behalf, will have access to the area, observe all regulations, provisions, prescriptions, and safety precautions, as well
as all regulations contained in the PIA of the Autostazione di Bologna and its related attachments, exempting
Autostazione di Bologna from any and all liability and third-party claims.

The preparation of all safeguard measures suitable to guarantee the safety of persons and property within the
assigned area during the period of stay in the Bus Station remains the exclusive responsibility of the Company,
exempting Autostazione di Bologna from any civil and criminal liability resulting from your failure to apply the
safeguard works and measures, as well as from the non-application of the rules and fulfilments contained in the PIA
of the Autostazione di Bologna.

The Company acknowledges that Autostazione di Bologna S.r.l. has adopted an Organization, Management, and
Control Model pursuant to Legislative Decree 8 June 2001, n. 231 (downloadable from the website
www.autostazionebo.it), which it declares to know having viewed and read it on the aforementioned company website,
guaranteeing its compliance.

The Company adheres to the principles of the aforementioned Organization, Management, and Control Model and
undertakes to respect its contents, principles, and procedures, and to refrain from any behavior suitable to constitute
the offenses indicated in Legislative Decree 231/2001, its subsequent amendments and/or integrations, reported
therein.

The Company acknowledges that Autostazione di Bologna S.r.l. has adopted a Code of Ethics and a Three-Year Plan
for Transparency and Anti-Corruption Prevention, which it declares to know having viewed and read it on the
above-mentioned company website, guaranteeing its compliance.

Autostazione di Bologna makes available to the Company exclusively delimited spaces dedicated to passenger
loading/unloading operations and/or vehicle parking and assumes no obligation of surveillance or custody of the
same. Autostazione di Bologna will not be liable for direct and/or indirect damages suffered by vehicles, determined
by any cause, nor for the theft, even partial, consummated or attempted, of vehicles and/or related accessories or

luggage.

Autostazione di Bologna will also not be responsible for any disruptions (delays, etc.) that may be generated by
causes of force majeure, such as, for example, intervention of the Police Forces for public order reasons, popular
riots, demonstrations, acts of terrorism, or natural disasters.

Finally, Autostazione di Bologna will not be responsible for any damage caused to parked vehicles by other users or
other vehicles present in the area, nor for any damage caused by acts of vandalism, popular riots, demonstrations,
and acts of terrorism, or deriving from natural disasters or causes of force majeure.

The Company declares to have been duly informed that there is no vehicle surveillance in Autostazione di Bologna
and that no insurance has been stipulated by Autostazione di Bologna for theft, damage, and fire for the
aforementioned vehicles.

The Company will in any case be responsible for any damage and injury that may occur to persons and things in
relation to the fruition of its scheduled line service referred to in this authorization.



The Company, therefore, relieves Autostazione di Bologna S.r.l. from any action and claim of any nature that may
arise from the competent Authorities and/or Companies and/or private individuals for transgressions of the laws or
provisions in force regarding safety, prevention, accidents, fires, hygiene, health, and anything else pertaining to the
exercise of the performed activity, for which the area is intended, promising from now on to reimburse any eventual
expense sustained under this title by Autostazione di Bologna, as well as to indemnify it and hold it harmless against
any eventual third-party claims.

We look forward to receiving this document back signed by you for acceptance, in addition to the further
documentation requested from you, sending distinct regards.

For acceptance
The President




