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REGISTRATION FOR SCHOOL SERVICES
BEFORE- AND AFTER-SCHOOL CARE — TRANSPORT -
WALKING BUS
2026/2027 SCHOOL YEAR

For the 2026-2027 school year, applications for before- and after-school care services and the
walking bus service must be submitted:

from June 11, 2026, to Auqust 9, 2026, at the latest.

School services are intended for students attending the Di Vona Comprehensive Institute in Cassano
d'Adda, with the aim of helping families balance school schedules and work commitments.

These services are reserved for households with no outstanding debt related to school services;
otherwise, the application will be rejected unless the debt is settled or a repayment plan is agreed
upon.

The municipal administration reserves the right to accept registration requests for a partial year or
those submitted after the deadline only in cases of proven need arising during the school year,
subject to an appropriate assessment by the relevant department.

If applications exceed available places and financial resources, the priorities set out in the "School
Services Guidelines" published on the website will not be taken into account.
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Reqistration procedures for transport, before- and after-
school care, and walking bus services

Requests for pre- and post-school school transport services must be submitted digitally via the
"Spazio Citta" online portal, under the "School, cultural, and sports services" section:

- School transport (click here)

- Before- and after-school care (click here)

- Walking bus (click here)

To submit the application, you must authenticate using SPID (Public Digital Identity System) or the
CIE (Electronic Identity Card).

Select "Access the service".

Servizi

Per presentare la pratica accedi al servizio che ti interessa

EDUCAZIONE E FORMAZIONE

Iscrizione al servizio

Procedimento di iscrizione al servizio

VAl AL SERVIZIO >

Scroll down the page to:

Accedi al servizio

1. Select "I have read and understood the privacy policy," then "Next."

2. Fill out the application.

3. Save the form.

4. If the message "Form filling incomplete" appears during registration, continue entering the
information by following the instructions on the right side of the page.

5. Once the form is filled out and saved, it will be marked as "completed" and ready for submission;

select "Next".
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6. After verifying the data entered in the summary, select "Send" at the bottom of the page.

Settore 3. Servizi alla persona

COMPLETATO

The system sends a confirmation email only if the request has been

successfully submitted.

If you do not receive this email, log in to your personal area and select:

- "My requests”

- List of my cases

- Select the case by clicking on the subject.

- Continue entering the application by following the instructions above, starting from step 1.

In accordance with applicable data protection regulations, please note that the ranked lists of
applications for school transport and before- and after-school care services will be published on the
official website, displaying the application reference number and the date of submission.

The "ONLINE insieme" service point is available at the Spazio Citta offices to assist you with your
online procedures.

Access is by appointment only; you can book an appointment on the municipality's website under
the section "Prenotazioni online - Comune di Cassano d’Adda.” For further information, please call
0363 366226.

Applications submitted by means other than those described above will not be accepted.
The municipal administration reserves the right to reopen the registration period only if additional
spots become available, duly notifying the public via the municipality's website and social media
channels.

Please note that, to provide proof of active parent status, you may:

- attach an employer's certificate for both parents to the application for service registration;

OR
- attest to this status yourself by completing the section provided for this purpose in the registration

form for both parents.
LB

Before- and after-school care service &%#¥

v

The rates for before- and after-school care services for the 2026—2027 school year, approved by
Municipal Executive Committee Resolution No. 157 dated November 11, 2025, are set out in the
following table:
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Rates for before- and after-school care for 2026-2027

For the 2026—-2027 school year, the municipal administration has also finalized the following
arrangements regarding before- and after-school care services:

¢ the service is fee-based at all school sites;

o before- or after-school care services will only be provided if at least 10 children are

registered,;

Service type

MONTHLY RATE

hours)

Preschool daycare for the Cristo Risorto, Groppello, €15,00
and Cascine nursery schools (30 minutes)
Before/after-school care (primary school) — 1 hour € 30.00
€ 30.00
After-school program for primary school (1 hour)
€ 45,00
Preschool after-school program: Groppello — Cascine
San Pietro (1 hour 30 minutes)
After-school program (1 hour) — Cristo Risorto (1 € 30,00
hour)
After-school program: 2 hours — Cristo Risorto (2 € 60,00

e Families are responsible for providing a snack for children attending the after-school care

Service;

o for the Cascine San Pietro and Groppello nursery schools, the service will follow the
primary school calendar, and after-school care will begin once the school has adopted its

full schedule;

¢ a50% reduction applies to children attending before- or after-school care services if the
service operates for only half the month (starting on the 16th or ending on the 15th);

o A 10% discount applies to all students during the months of December and January, as well

as during the month in which the Easter holidays fall.

Y
e e

TRANSPORTATION SERVICE @

The school transport service rates for the 2026—-2027 school year, approved by Municipal
Executive Resolution No. 157 of November 11, 2025, are set out in the following table:
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School transport costs
Service type MONTHLY RATE
Outbound line 36,00€
Return line 36,00€
round-trip route €65,00

2026/2027 SCHOOL TRANSPORT RATES -

GREEN LINE (PRESCHOOL AND

ELEMENTARY SCHOOL) — CASCINE SAN

PIETRO

SERVICE TYPE ANNUAL RATE
Outbound line 50,00€

Return line 50,00€
round-trip route 100,00€

Regarding school transportation for the 2026—-2027 school year, the municipal
administration has also determined that:

for pupils attending the Cascine San Pietro primary and nursery schools, a non-refundable
annual fee applies, payable before the end of October;

a 25% discount applies to the second child enrolled in the same service (excluding the
"Ligne Verte");

transport service is not guaranteed if the number of students registered for a given route is
fewer than 10;

the service will follow the primary school schedule—including for kindergarten students—
and the return trip will begin once the school has adopted its full schedule;

a 50% discount applies to all students during the months of September and June;

A 10% discount applies to all students during the months of December and January, as well
as during the Easter holiday month.

To register for the school transport service, you must specify the stops for both the outbound and
return journeys; these can be identified by consulting the school bus routes and corresponding
stops published on the Spazio Citta portal.
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Payment methods for before- and after-school care and

school transport services

With regard to school transportation and before- and after-school services, the "Guidelines for School
Services," approved by a resolution of the municipal executive body, establish the following.

1.

These services are reserved for households with no outstanding debt related to school
services; consequently, a registration request may be rejected. Furthermore, the service is
subject to suspension in the event of arrears not settled within the mandatory deadline.
Payment documents will be issued in the name of the parent requesting the service.
Consequently, the application must correctly state that parent's personal details, namely their
tax identification number, address, telephone number, and email address.

School service fees are monthly and fixed, regardless of the number of days the service is
used. Consequently, days of non-use do not entitle the user to a refund, except in the event
that the municipality suspends services due to *force majeure*.

Advance payment of the annual fee for school transportation and for before- and after-school
care services will be requested twice during the school year: the first installment must be paid
by the end of October, and the second by the end of March.

Users may fully withdraw from the requested service up to September 30, or up to January
31 for the period running from January to June. Withdrawal requests made after these
deadlines will not entitle the user to any refund.

In the event of an incorrect or undue payment, the municipality may deduct the amounts
already collected from the next invoice.

Families must retain payment receipts for transport costs and extracurricular services, in
accordance with applicable legislation.

Failure to pay fees or to adhere to agreed-upon repayment plans for school transport and/or
before- and after-school care services will result in exclusion from the service and potential
replacement by another user awaiting admission.

The municipal administration, through the service provider, will monitor attendance. Any
prolonged absence exceeding three weeks—in the absence of written and documented
justification—may result in the loss of enrollment and the admission of students from the
waiting list.

Exemptions may be granted on a case-by-case basis, based on files handled by social services.

Please note that in the event of an emergency resulting from unforeseen and unpredictable
circumstances, the procedures for requesting payment for school services are subject to modification
or suspension.

For registered minors with disabilities who are not residents of Cassano d'Adda, the costs associated
with supplementary educational support services are borne by the municipality of residence.
Admission to the service is subject to a prior agreement between the relevant authorities.

Walking bus service

The walking bus service is governed by specific guidelines—available on the dedicated page of the
Municipality of Cassano d'Adda’s "Spazio Citta" portal, alongside schedules and stop locations.
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This service is made possible by the ongoing commitment of volunteers and is therefore FREE.
Currently, only the Green Line is in service; the other lines will only be activated if there is a sufficient
number of registered volunteers and participants.

Any new information will be posted in the news section of the municipality's official website.

School Meal Service

To register for the school meal service, you must access the parent portal at
www.acmeitalia.it/grs800/web220/login.asp or use the "School & Meal" app, following the
instructions provided by the service provider in their information notice.

Failure to register will be treated as a lack of request for service; consequently, Elior will not be able
to provide a meal to an unregistered user.

During the registration or confirmation process, it will be possible to submit requests regarding
specific dietary needs and reduced rates for the school meal service.

SPECIAL DIETARY REQUESTS

Requests for specific dietary accommodations may be submitted by both students and eligible school
staff for the following reasons:
e ETHICAL OR RELIGIOUS DIETARY REQUIREMENTS:

The request remains valid until the end of the student's schooling or until a formal cancellation is
submitted. Consequently, requests submitted during the previous school year are automatically
renewed.

e DIETS RELATED TO CHRONIC MEDICAL CONDITIONS:

Requests for special dietary arrangements due to chronic medical conditions (celiac disease, etc.),
accompanied by the required medical certificate as prescribed by the ATS (Local Health Authority),
remain valid for the entire duration of schooling or until a formal cancellation is submitted.

e DIETS FOR ALLERGIES AND INTOLERANCES

For this type of request, an application must be submitted annually, accompanied by the medical
certificate required in accordance with ATS guidelines.

To ensure optimal service organization, it is essential to submit the request for a special dietary
arrangement before the start of the school year.

Application for reduced-rate school meal service

Only residents of Cassano d'Adda are eligible for reduced rates for the school meal service.
Applications for rate reductions must be submitted at the time of registration or registration
confirmation for the meal service—exclusively via the portal provided by the service
provider—prior to the start of the school year.

The reduction application requires the accurate completion of fields regarding the ISEE
indicator; a copy of the ISEE certificate must be attached. Reduction applications are not
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retroactive.

The reduction will apply from the date the application is submitted and will remain valid for
the duration of the school year.

ISEE SUBSIDIZED RATE | Share borne
Bracket BORNE BY by the
FAMILIES* municipality
1ST from €0 to €6,000 €2,23 €3,18
TIER
2ND from €6,000.01 to €3,90 €1,51
TIER €12,000
3RD from €12,000.01 to €5,12 0,29
TIER €18,000
4TH from 18,000.01 € 5,41
TIER onwards**

* School meal service rates may be adjusted—upwards or downwards—by a subsequent resolution of the municipal
executive committee, in accordance with the provisions set out in the tender documents and the concession agreement
signed between the municipality and the service provider;

** full price

1. The band immediately below the assigned band is applied in the following
cases:

For families who do not have the ISEE certificate, they are less than €20,000 and can
accommodate three children less than or more (they do not frequent the school cellar
of the Institut Di Vona, (a reduction is available for one child).

For single-parent families who do not have the ISEE certificate less than €12,000 and
who are responsible for the children being charged, a reduction is agreed upon for
one child.

in the event of a change in the family's economic situation, due to a change in
employment status that occurred at least six months prior to the submitted ISEE
declaration—to be documented via a specific document (notice of dismissal or
registration with the employment office) and current ISEE

In case of particular economic difficulties, and after evaluation for the municipal social
services, an exemption meal payment or a reduction in the unit price of the meal to
€1 may be agreed upon.

The municipal administration reserves the right to conduct appropriate checks
regarding the statements made.
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Please note that for the 2026/2027 school year, the maximum rate will apply in the following cases:
e student not residing in the municipality of Cassano d'Adda;
e absence of a request for exemption or reduction;
e incomplete or inaccurate ISEE declarations;
¢ ISEE declarations containing notations regarding omissions and/or inconsistencies identified
by the INPS.

Users of all services are requested to keep their payments up to

date.

"Information notes" will soon be available on the municipality's website in the following languages:
Arabic, Spanish, French, English, Chinese, Albanian, and Romanian.

CONTACTS

For further information, please consult the "School Services Guidelines" published on the
Municipality of Cassano d'Adda’s "Spazio Citta" portal.

The municipality’s "Public Education and Educational Support" department remains at your disposal
for any further information via:

E-mail : serviziscolastici@comune.cassanodadda.mi.it

Number dedicated to Sector 3 (Personal services): 0363 366253

(Monday to Friday, 9:00 a.m. to 12:30 p.m.; Tuesdays and Thursdays, 2:30 p.m. to 4:00 p.m.)

Cassano d'Adda, June 5™, 2026

ATTENTION

IN ACCORDANCE WITH EXECUTIVE COMMITTEE RESOLUTION NO. 121
DATED SEPTEMBER 12, 2024: "STARTING FROM THE 2026-2027
SCHOOL YEAR, REGISTRATION FOR THE SCHOOL MEAL SERVICE
WILL BE DENIED TO USERS WITH OUTSTANDING PAYMENTS
ACCUMULATED FROM THE 2024-2025 SCHOOL YEAR ONWARDS,
UNLESS THEY SETTLE THE DEBT IN FULL OR SIGN A REPAYMENT
PLAN."
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